
Student Mental Health in Residential 
Accommodation
Open to: Staff in roles that have some 
responsibility for supporting students in residential 
accommodation. This includes halls staff, student 
services staff who work with halls staff to co-
ordinate support or senior managers, who have 
accommodation in their portfolio.
This focus group will explore the experiences of staff 
in relation to student mental health in Residential 
Accommodation e.g. halls of residence or residential 
colleges. We will examine common issues, whether 
accommodation can have a positive and/or negative 
impact on student mental health and how staff 
believe student mental wellbeing can best be 
supported in halls/residential colleges.

Promoting good mental 
wellbeing and preventing 
mental illness through the 
whole university
Open to: All staff
This focus group will explore staff beliefs 
and experiences in relation to the ways in 
which universities can and do or do not 
support good mental wellbeing, through 
institutional culture, environment and 
proactive interventions. We will discuss if 
and how students are being supported to 
build social networks and develop mental 
health literacy and self-management and 
whether staff believe such approaches 
can be effective.

University Mental Health Charter Session Descriptions

Charter Dimensions Workshops
Open to: All
This workshop will outline all of the areas that we are currently exploring to design the University Mental Health Charter. 
Participants will be asked to work in groups and to discuss what they believe the dimensions, of the completed Charter, 
should and should not contain. We will also ask you to share any thoughts you may have on how you believe the final 
Charter should be measured. There will be opportunities for individuals to provide feedback separately from group feedback.

Student mental health, 
learning and the role of 
academics
Open to: Staff in academic roles or 
academic support roles
This focus group will explore staff 
perceptions of the relationship between 
student learning and mental wellbeing. 
We will explore whether academics 
believe that pedagogy, curriculum and 
assessment design can have positive and/
or negative impacts on student mental 
wellbeing. If participants believe this is so, 
we will examine how this manifests and 
whether wellbeing should be considered 
within curriculum design.

Staff Focus Groups



Student Transitions
Open to: All staff
This focus group will explore 
staff opinions and experiences 
in relation to the transitions 
students must make into 
university, between years 
and leaving university for 
the world outside. We will 
examine common problems 
students encounter, the 
potential impact on their 
mental wellbeing and how 
effectively universities can 
and should support students 
through these transitions.

Student Voice - 
Participation
Open to: All staff, 
particularly student 
services staff and senior 
leaders
This focus group will 
examine staff beliefs, about 
the current and ideal role 
of students in supporting 
good mental wellbeing, 
within their institution 
and in contributing to and 
co-creating\co-designing 
strategy and effective 
services.

Student Services
Open to: Student services staff
This focus group will explore staff 
perceptions of 3 different types 
of support traditionally offered to 
students 1) reactive services (e.g. 
counselling and mental health 
teams), 2) support for who have 
declared mental illness as a disability 
3) support for specific student groups 
who may be more vulnerable to 
mental illness. We will also examine 
how cohesive student services staff 
believe their own services are and 
how well they co-ordinate with other 
parts of their university.

Built Environment
Open to: All staff (in particular 
Estates staff and academic 
specialists in built environment 
and wellbeing)
This focus group will explore 
staff perceptions of the 
relationship between the 
built environment of their 
university and student and staff 
wellbeing and between the 
built environment and student 
learning. We will also explore 
whether staff believe that new 
builds and redevelopments on 
campus consider wellbeing.

Staff wellbeing and development
Open to: All staff
This focus group will focus on two related 
areas, staff wellbeing and the training and 
development provided to staff to respond 
to issues related to mental health. We will 
examine how well staff believe their wellbeing 
is currently supported and the formal and 
informal support mechanisms that currently 
exist and can be identified by staff. Alongside 
this we will explore what training in mental 
health staff have received (if any) and how 
effective they perceive it to be.

External Partnerships and Health 
Pathways
Open to: Student services staff and senior 
leaders, responsible for liaising with NHS, social 
care and 3rd sector health care providers
This focus group will explore the experiences 
of university staff in attempting to build 
relationships with primary and secondary NHS 
and social care services and with third sector 
providers. We will also explore how easy or 
difficult staff perceive it to be for students to 
access NHS general and specialist support for 
their mental health when needed.

Mental Health Strategy and 
Policy
Open to: All staff (particularly senior 
leaders)
This focus group will explore staff 
perceptions and beliefs about institutional 
mental health policies and strategies. We 
will explore whether staff believe their 
institution has a cohesive whole university 
approach to mental health, how effective 
they believe strategy and policy is or can be 
and how important student and staff mental 
health is to their organisation.



Families and student mental health
Open to: All staff, particularly student services staff in clinical 
roles and senior leaders
This focus group will explore staff experiences, perceptions 
and beliefs about the current and ideal relationships between 
a university and the families of its students. We will explore 
what the right level of contact might be, when or if a 
university should make direct contact with a student’s family 
and what ethical challenges these questions present to staff.

Research, Innovation and Dissemination
Open to: All staff, in particular academic and student services staff
This focus group will explore whether staff believe there is 
adequate support for research into student wellbeing and the 
development and dissemination of innovative, effective student 
mental health interventions. We will examine current perceived gaps 
in knowledge and what staff believe the sector can do to address 
any shortcomings, encourage appropriate innovation and share 
knowledge and best practice.

Support Services
Open to: Students, student leaders, 
Students’ Union Staff
This co-creation panel will ask you 
to consider what student services 
will exist in the perfect university 
and how they may be different from 
current provision. In particular, 
we will examine how they will be 
configured, the support they will 
provide, how accessible they will be 
and how they will work with other 
parts of the university. 

Our student co-creation panels will use a future retrospective format. We will ask you to imagine a scenario, in which, in twenty years’ 
time universities are providing outstanding support for student mental health and we will then ask you to describe what you think this 
would look like, in the following areas.

Transitions
Open to: Students, student 
leaders, Students’ Union Staff
In this co-creation panel, we 
will ask you to consider what 
will be different in the future 
university that better prepares 
and supports students through 
key transitions, including the 
beginning of university, moving 
between years, moving between 
levels of study and leaving 
university for the world outside.

Culture, Environment and 
Student Mental Health
Open to: Students, student leaders, 
Students’ Union Staff
This co-creation panel will ask you what will 
be different about the day to day culture of 
the future university, that ensures student 
mental health is better supported. We will 
explore this question relation to learning and 
assessment, how people speak about mental 
health, how people talk about students and 
the role students will play in supporting and 
creating a culture of good mental wellbeing.

Student Co-Creation Panels


