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What is the Charter? 
 
The University Mental Health Charter  was created by Student Minds, with input from 
thousands of staff and students, to shape a future in which everyone in higher education 
can thrive.  
 
The Charter provides a set of principles to support universities across the UK in making 
mental health a university-wide priority. It forms the basis of the Charter Award Scheme, 
being developed in 2020, which will recognise and reward universities that promote good 
mental health and demonstrate good practice. 

Why are we recruiting a student panel? 
 
The Charter highlights the need for universities to co-produce their approach to mental 
health and wellbeing with their students. It is important that Student Minds helps students 
and Students’ Union officers to develop the knowledge, confidence and skills to use the 
Charter to create positive change within their universities.  
 
 

https://www.studentminds.org.uk/charter.html
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It is also important that the teams who assess universities that apply to the Charter Award 
Scheme understand the diverse needs and experiences of the university’s student 
community when making recommendations for improvement and identifying areas of good 
practice.  
 
The Charter student panel will be a group of students and Students’ Union officers who will 
bring their personal and lived experiences to help shape how we support students to 
champion the Charter within their university and ensure students are central to the Charter 
Award Scheme. 

Who should apply? 
 
Membership will consist of current students and Students’ Union Officers. Eight members 
will be appointed with at least half being current students. 
 
Student Minds will appoint individuals who are enthusiastic, passionate about student 
mental health and committed to volunteering their time. We are also interested in hearing 
from students who have experience in quality reviews and processes, developing strategies, 
or who have been involved in improvement projects. Some awareness of the Charter would 
be desirable.  
 
Student Minds will also be careful to select a diverse group ensuring a range of lived 
experiences, demographics, academic courses and institutions are represented. 
We  encourage applications from students who identify as BAME and men, or attend small 
and specialist and private providers. 
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Schedule 
 
The dates and themes for each meeting are below. All meetings will be held in Leeds, 
unless alternative arrangements are agreed by the panel. Both travel and accommodation 
will be covered by Student Minds. 
 
Please only apply if you can commit to attending at least 4 out of 5 meetings in total. There 
may be some changes to the agenda, based on input from the panel. 
 

• Sunday 29th March, 12-4:30pm: Introductions, welcome to Student Minds and the 
University Mental Health Charter. 

• Sunday 3rd May, 12-4:30pm: Co-creating tools and resources for students and 
Students’ Unions to use to champion the Charter within their universities no 1. 

• Friday 12th June, 12-4:30pm: Co-creating tools and resources for students and 
Students’ Unions to use to champion the Charter within their universities no 2. 

• Sunday 12th July, 12-4:30pm: Co-creating methods and resources for ensuring the 
voices of student communities are central to the Charter Award Scheme assessment 
process no. 1. 

• Friday 7th August, 12-4:30pm: Co-creating methods and resources for ensuring 
the voices of student communities are central to the Charter Award Scheme 
assessment process no. 2. 

What is the commitment? 
 
We hope members will be able to fully commit to the role and will support them to the best 
of our ability to contribute as much as possible. But it is understood that members may 
sometimes be unable to contribute. We expect the following commitments from all 
members: 
 

• To attend at least 4 out of 5 meetings each year. This may include a mixture of in-
person meetings and digital conferencing meetings, depending on the capacity of the 
volunteers to travel and Student Minds to host. 

• To be prepared for all meetings. Including reading the materials in advance of 
meetings. 

• To give advance notice if they are unable to attend a meeting. Should a member be 
unable to attend a meeting, they are expected to send their thoughts on their papers 
over to the Sector Improvement Programme Officer (amanda@studentminds.org.uk). 

• To treat discussions with discretion and confidentiality, not sharing anything 
discussed or shared in the meeting outside of the meeting unless otherwise agreed. 

• To act in accordance with Student Minds’ policies, where relevant. Members will be 
informed about what this entails at the first meeting of the Charter panel. 

• To bring attention to the Sector Improvement Programme Officer if any conflicts of 
interests that may arise. 
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Student Minds’ Commitment 
 
We recognise that partnership is essential for the group to be successful and impactful. As 
such, we commit to: 
 

• Emailing out copies of all relevant documents and materials, where possible, a week 
before each meeting. Physical copies will also be provided at meetings, where 
necessary. 

• Supporting members in their role. They will be supported by Amanda Lilliefeldt, 
Sector Improvement Programme Officer. 

• Cover travel expenses, in line with our Volunteer Expenses Policy. 
• Provide lunch and refreshments at each in-person meeting. 
• Feedback how members advice and insight has been used in shaping the University 

Mental Health Charter and Award Scheme. 

Contact details 
 
For more information, please contact Amanda Lillifeldt, Sector Improvement Programme 
Officer at Charter@studentminds.org.uk. 
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